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Cong ty TNHH Céng nghé EGA cung cap gidi phap ERP
v3l muc dich giup cac doanh nghiép Ung dung cdong
nghé théng tin dé quan tri doanh nghiép hiéu qua, tiét
kiém thai gian, tang nang suat, giam thiéu chi phi va gia
tang Igi nhuan.

Phan mém quan tri doanh nghiép ERP la mot giadi phap
toan dién cho cidc doanh nghiép dé quan ly va téi uu hoa
hoat dong kinh doanh cla minh. V3&i tinh nang tich hdp
day du, ERP cho phép cac doanh nghiép quan ly cac
quy trinh kinh doanh tU mua hang, quan ly kho, san
xuat, ban hang, tai chinh, ké todn va hé tré khach
hang.

EGA Technology cung cap dich vu phat trién phan
mém theo mo hinh cong ty. Thiét 1ap phan mém theo
yéu cau, chinh sdfa giao dién nhap liéu mot cach daon
gian, tuy chinh cdc mau bao cdo theo yéu cau dac thu
cla moi cong ty. Chiu trdch nhiém hudng dan dao tao
nhan vién Ung dung phan mém vao hoat dong thuc té,
ho trg ki thudt 24/7 trong sudt qua trinh doanh nghiép
sU dung dich vu clia cong ty.
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Gidi phap quan ly telesales gidi quyét tat ca cac kho khan ma cac doanh nghiép
dang vudng phai. Cac tinh nang ndi bat hd trg cac hoat ddng trong qua trinh
lien lac v8i khach hang, gilup hoat dong telesales tréd nén dé dang. Cac tinh
nang cla chlc nang quan ly telesale bao gom:

+ Nhap di liéu khach hang tU cac nguon khac nhau: Phan mém cho phép
nhap dU liéu khach hang tU cac ngudon khac nhau nhu website, mang xa hoi,
email, dién thoai.. gidp tiét kiém thdi gian va nang cao dé chinh xac cda di
lieu. Lién két v8i cadc nén tang quang cao pancake, meta business suite...

Quan Iy hogt dang TeleSale
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Quadn ly hoat déng telesales

« Luu trif tdng hop thong tin khach hang: Phan mém quan ly cho phép
telesale luu trf tong hgp thoéng tin khach hang, bao gom thong tin ca nhan,
lich sif giao dich va céac ghi chu lién quan. Biéu nay gilp quan ly dU liéu
khung va tat ca déu dugc tap trung trén hé théng, tranh mat mat thong tin.

Luu trlr

quan ly
di liéu

bong bo tu

Pancake, Meta
business, ..

Telesale

Phén céng
khach hang
cho sale

Theo doi
nhat ky
telesale

Cau truc quan ly sale & marketing
Tudng tac lién tuc

Ghi chu,
cap nhat dir

liéu khach
hang

Theo doi
hanh vi
khach
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« Ghi chq, cap nhat théng tin khach hang ngay trong cudc goi: cho phép
ghi chd va cap nhat thong tin khach hang ngay trong cudc goi dé luu tri va
quan ly théong tin khach hang. Biéu nay gilp nang cao hiéu qua lam viéc
cla nhan vién, tranh tinh trang cap nhat thiéu cac théng tin quan trong cla
khach hang do that lac dU liéu.

« Cap nhat trang thai khach hang: Chuic nang quan ly telesale cho phép
phan loai khach hang va cap nhat trang thai cda khach hang. Nhan vién ban
hang co thé phan loai khdch hang theo tiéu chi khac nhau nhu tiém nang,
dang quan tdm, dang cdé nhu cau.. Diéu nay gilp quan ly tdng quan cac
khach hang va dua ra cac chién lugdc ban hang phu haop.

Haogt ddng Telesale L

Duong Viet Nam

Théng tin & chion st

Cap nhat trang thai khach hang nhanh chong

« Theo doi nhat ki telesale: Quan ly va danh gid hiéu qua cua cac cudc goi va
nhan vién telesale.

« Phan céng khach hang cho nhan vién sale: Chic nang nay cho phép phan

cong khach hang cho céc nhan vién sale dé quan ly va cham séc khach
hang mot cach hiéu qua.

- Ngoai ra hé théng cho phép nha quan ly theo ddi hiéu suat cong viéc cula
cac hoat dong marketing nhu theo ddi hoat déng cla cac ngudn quang cao,
dé xudt/duyét cac chi phi danh cho cac hoat déng quang cao.
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Quan ly don hang

Tinh nang quan ly don hang gidp ngudi dung quan ly hoat déng ban hang hiéu
qua, han ché toi da cac trusng hop 1én don hang sai, hoan hang, rui ro trong qua
trinh xuat nhap kho hang:

g UPTIC BN - 55T

Thail Minh s#ees -
T3 30 ?

Quadn ly don hang

Telesale

Thuc hién tu
van cham séc
khach hang

Lén don hang

Thao tac |én dgn
hang cho khach
hang

-

R Y3 Xac nhan don hang

Xac nhan 1an cudi vaéi
khach hang.

Xem danh sach don hang dang Ién don: cho phép ngusi dung theo
ddi danh sadch don hang dang chd dugdc xac nhan. Qua trinh chd xac nhan nham
dam bao cac don hang dudc lén chinh xac, gidm thiéu téi da rdi ro nhan vién
nhap sai thong tin don hang lam gia tang chi phi khi doi tra.

Quan ly don hang: Tinh ning theo ddi danh sach don hang cho phép
Ngusi dung dé dang quan ly va theo ddéi théng tin don hang da dugc xac nhan
lén don mot cach nhanh chéng. Theo déi va cadp nhat trang thai cla cac don
hang tU xac nhan, chd xuat kho, xuat kho, dang van chuyén, hoan tra, két thuc,
huy bo.

Lién két véi cac hdng van chuyén dua trén yéu cau cua
khach hang. Cic don hang tao thanh cong dugdc cdp nhat véi hé théng van
chuyén cla cac hdng van chuyén nhu bestexpress, jt express, viettel post,
vnpost.. hoan toan tu déong. Tu déng tinh toan cac khoan phi van chuyén theo
tung don hang, cap nhat tinh trang don hang trong qua trinh giao nhan.

Pon hang trung: Giai phap giup quan ly phat hién cac sai sét khi phan cong
khach hang cho sale bi trung lap. Cac don hang gidng nhau vaéi cung mot doi
tudng khach hang dugc cap nhat tu déng |én danh sach khach hang trung lap
chd nhan vién xJ ly.

Nhan hang Hoan thanh

Chgd xac nhan Két thuc dan

tu khach hang hang cap nhat

néu san pham vao dU lieu so
16i thuc hién sach.
hoan hang
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Cong né don hang

VGi giao dién than thién phu hop véi moi ca nhan va té chic, cdng nc don hang
giup nha quan ly cac cong ng lién quan dén don hang.

Duyét thu don hang

Ngusi dung cé thé duyét mot cach
nhanh chéng cac khoan thu chi cua
don hang nhu cac khodn dat coc
tién hang, thanh toan tién hang, chi
phivan chuyén va cac khoan thu chi
khac. Xem va chinh sdia théng tin
giao dich phiéu thu chi nhanh
chéng khicd nham lan.

Thu chi trong thang

Luu trd chinh xac cac khoan thu
khoan chi & bat ky thai diém nao.
Nhap chdng tu tU dgn vi thd ba va
ho trgd in phiéu thu chi hang loat.

Cong ng don hang

Tinh nang nay cho phép ngudi
dung xem cac khoan thanh toan
cla dan hang bao gom sb tién da
thanh todn/sé tién con lai phai
thanh toan, cac loai chi phi tang
thém trong qua trinh giao dich. Bén
canh do trang thai cla don hang
van dugc ho trg dé tao cac thao tac
cap nhat nhanh chéng tién Igi cho
véc theo ddiva quan ly.

Quan ly giao dich

Theo dbi va quan ly tat ca cac loai
thu chi da duyét, chua duyét.

THEO DOI TRANG THAI DPON HANG DE DANG

Céng ng don hang

# Théng tin don hang

Anh L& Van #aE -

VO Van e -

Dwong #ssas -

Thai Minh S -
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CONG NO PON HANG

105.000

Tinh nang nay cho phép ngudi dung xem cac khoan
thanh toan cua don hang bao gém sé tién da thanh toan/
s6 tién con lai phai thanh toan, cac loai chi phi tang thém
trong qua trinh giao dich. Bén canh doé trang thai cia don
hang van dudc hé trg dé tao cac thao tac cap nhat nhanh
choéng tién Igi cho véc theo déi va quan ly.

Bdo cdo ré rang chi tiét theo ting don hang, dé dang qudn ly

n
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Quan ly kho

Quan ly kho hang la moét trong nhing tinh nang noéi bat ma giadi phap ERP
mang dén cho khach hang. V&i cac doanh nghiép cé quy mo Ién, viéc dé quan
ly kho hang t6i uu can moét hé thong quan ly kho van phuc tap. Tuy nhién,
hudng dén cac doanh nghiép cé quy mo vla va nhd nham tiét kiém toi da chi
phi xay dung va van hanh, ching toéi dem dén nhlng giai phap quan ly kho
dap Ung phu hgp véi nhu cau cda doanh nghiép nhung van dam bao tinh
hiéu suat trong van hanh va quan ly

Quan ly hang hod trong kho

Quan ly kho da dia diém: Hau hét cdc doanh nghiép déu sd hliu nhiéu han
Mot kho hang viéc quan Iy hang hda trong moi kho tréd nén dé dang hon khi

d liéu xuat nhap kho déu dugc dong bd trén cung mot hé thong.

Theo doi va cap nhat tinh trang cua don hang theo hanh trinh tU lUc don
hang vao kho dén lUc hoan thanh don hang. Mdi giai doan déu dudc cap
nhat dua trén tinh trang thuc té cda don hang.

Theo dai va tim kiém lich s xuat, nhap kho hang clia nhan vién thong qua

nhat ky xuat nhap kho.

Quan ly ton kho: Chiic nang nay ho tré doanh nghiép theo déi hang hda
trong kho theo qua trinh nhap, xuat, hang dang dong gdéi, hang dang van
chuyén, hang hoan, ton dau ky, ton cudi ky. S6 liéu dudc cap nhat dua trén
hoat dong nhap xuat clia nhan vién, cdc nha quan ly cé thé dé dang theo doi
lucgng hang trong kho thuc té va lugng hang dudc cap nhat trong hé thong
dé dua ra cac quyét dinh phu hgp. Theo dé chudi cung Ung sé& dugc van
hanh lién tuc, dam bao kho hang cuia ban ludén céd du hang hda khi can thiét,

mMat khac han ché téi da hang téon trong kho.

Quan ly giao dich thudc kho hang: Tao va quan ly cic giao dich chuyén kho,

nhap hang vao kho. Tim kiém va xét duyét giao dich méot cach nhanh choéng.
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Quan ly san pham

Chuic nang quan ly san pham trong phan mém ERP giup ngudi dung quan ly
cac thong tin vé san pham clia cong ty moét cach hiéu qua. Ngusi dung cé thé
Nnhap thdéng tin vé san pham bao gdm tén san pham, ma san pham, hinh anh
san pham, giad ca, so lugng con lai, moé ta san pham va cac thdong tin khac, cai
dat va hiéu chinh gia ban, giad von cla san pham theo thai gian.

Ma Tén san phim Gid nhip Qid ban

7,744,000

7744000

Danh sdach san pham
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Bao cao hiéu suat

Tao lap cac bao cdo thong ké theo md hinh kinh doanh clda khach hang nhu
théong ké cac loai doanh thu: doanh thu van phong, doanh thu khach hang,
doanh thu san pham, doanh thu nhéan vién, bdo cdo doanh thu hang ngay; bao
cdo Marketing; bdo cdo sale..gilp doanh nghiép cé cadi nhin tong quan vé hoat
dong kinh doanh tU dé dua ra cac quyét dinh phu hgp.

Bac cao théng k& dom hang

Hém gua Ham ray Tuan ndy Thiing nay
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Quan ly tai chinh

Chuc nang quan ly tai chinh trong phan mém ERP ho trg chd doanh nghiép
theo doi cac hoat dong lién quan dén tai chinh ké toan trong doanh nghiép.

Thw chi tién mat
Tding e Tiing o Ll bt Tibet qud) faln tai
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Quadn ly cac hoat déng lién quan dén tai chinh ké todn

Cho phép quan ly thu chi tién mat clia cdng ty, ngudi dung cé thé tao cac giao
dich thu chi tién mat, theo déi s du tién mat hién tai va xem lich sif cac giao
dich. Quan ly cac giao dich thu chi chuyén khodn clia cdng ty, ngudi dung co
thé tao cac giao dich thu chi chuyén khoan, theo déi s6 du tién gui hién tai va
xem lich sU cac giao dich trudc do. Cho phép quan ly cac khoan cdéng ng cua
cong ty véi khach hang, nha cung cap. Ngugi dung cé thé xem téng sé cong
NG hién tai, theo d6i cac khodn cdéng Na con lai va xem lich s cac khodn thanh
toan. Cho phép ngudi dung tao ra cac bdo cdo tai chinh nhu bao cdo tai san,
bdo cdo 13i 16, bdo cdo dong tién. Cac bao cdo nay gidp ngudsi dung cé cai nhin
tong quan vé tinh hinh tai chinh clia cong ty va dua ra cac quyét dinh kinh
doanh phu hop.

Ngoai ra, EGA Technology cung cap cac giadi phap cong nghé lién quan khac
nhu CRM, quan ly sdn xuat, quan ly tai san... theo yéu cau chdc nang riéng cla
ting doanh nghiép véi mong mudn giam thiéu chi phi quan ly, cai thién hiéu
suat kinh doanh tuy theo quy moé cua doanh nghiép.

(---------------------

Quan ly

can doi
tai chinh

Quan ly tai chinh
Thu thap dt liéu, quan Iy thu chi
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Quan ly nhan su

Quan ly hé sé nhan vién: Cho phép ngusdi quan ly xem va quan ly théng tin ho
SG clUa nhan vién bao gom théng tin ca nhan (ho tén, ngay thang nam sinh,
dia chi, s6 dién thoai, email), thong tin vé vi tri cdng viéc, lich s lam viéc, théong
tin vé bang cap va chung chi, ky nang va kinh nghiém lam viéc clia nhan vién,
xem danh sach toan bd nhan vién hoac theo tung bd phan, tiéu bd phan, vi tri
cdng Vviéc, trang thai lam viéc (dang lam viéc hodc da nghi viéc). Danh sach nay
cung cap cho ngudi quan ly cac théng tin ca ban vé nhan vién nhu ho tén, vi tri
cobng viéc, lusng ca ban, trang thai lam viéc, s6 dién thoai, email

Qudn ly nhan sy Tramg il W 5o Cilm cing én lung Cai o4t S Fnchaa Phiromg Kihtih e
Dank sdch nhiin vidn laney sac 1 vt B A v i ke tim kW [a] & Thbm meat nhan vién
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H6 sc nhan su

Phan mém ERP cho phép ngugdi quan ly quan ly théong tin cham céng cua
nhan vién, bao gom thong tin vé thai gian lam viéc, ngay nghi, cong tac ngay
nghi, ngay nghi phép, nghi 6m, gid vao/ra, gid lam thém, gid nghi trua, sé gid
lam viéc trong ngay/ tuan/ thang.

Quan ly cham céng: cho phép ngudi quan ly quan ly viéc cham céng cho cac
nhan vién, bao gom dang ky, xac nhan va phé duyét cham cong.

Phan mém ERP cung cap cac cong cu tinh toan lucng tu déng dua trén thong
tin cha@m coéng, gilp Ngudi quan ly dé dang tinh toan lusng cho nhan vién va
dam bao tinh chinh xac cla cac khoan thu chi. Cai dat cac cau hinh tinh lucng
dua trén két qua kinh doanh, phan tram lucng theo hoa hong, lucng cd ban,
cac khoan thudng, phat.

Quan ly ho s6 nhan vién

Ho tén, sdt, dia chi, vi tri cdng viéc

N4

Quan ly théng tin
ch@m céng nhan su

Thdi gian lam viéc, ngay
nghi, céng tac,.....

(Sega

Cung cap cac céng cu tinh toan
lueng tu dong dua trén thdong tin
cham coéng, gitp quan ly dé dang
va ddm bao tinh chinh xac cla céc
khodn thu chi
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Bao cao téng hgp vé thai gian lam
viéc cla tung nhan su
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